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Suncorp Vulnerability Profiles

Points to remember:
1. Vulnerability can come in a range of guises, and can be temporary, sporadic or permanent in nature. It is a fluid state 

that needs a flexible, tailored response.
2. Many people in vulnerable situations would not diagnose themselves as ‘vulnerable’.
3. Just because someone has a potential indicator (i.e. being elderly), doesn’t necessarily mean they are vulnerable, 

these indicators are cues or signals that mean you might need to take a moment to check in with your customer to 
understand how they are feeling and what support they might need. 


