Ensuring you can

stay insured.

Our research shows approximately 76% of small businesses and 20% of consumers have been
financially impacted by Covid-19. We have a Financial Hardship Fund of up to $10M that could
help you keep your cover in place if you are facing financial stress as a result of the pandemic.

Our Financial Hardship Fund has enabled a range of support options for eligible customers
who have lost income due to Covid-19 including:

A premium waiver for personal insurance « Financial support for business insurance
customers to provide short term payment relief. customers at renewal of the policy.
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